
 

 

 

 

Frequently Asked Questions 

 

1. What prompted the bank to upgrade its online banking system? 

2. If the new ProvidentConnect for Business was designed for businesses, what improvements will  

I see in the new system to provide for this? 

3. What do I need to do to prepare for conversion on May 29, 2012? 

4. What is the most important thing for me to do before conversion? 

5. Are there any special hardware or software requirements that are needed to operate the new 

ProvidentConnect for Business? 

6. How do I access the new ProvidentConnect for Business and will this path change once past May 

29, 2012? 

7. What does a Preview Period mean?  Am I accessing my account information? 

8. Where do I complete my online banking transactions during May? 

9. I am having trouble browsing through the new system?  I have questions about its layout or other 

elements of my account information.  Who should I contact? 

10. When I set up a new user for CCX Remote Capture, I receive an error alerting the user that they  

cannot access Remote Capture with the user ID I assigned them.  How do I correct this? 

11. When will I not have access to my online banking account during conversion weekend? 

12. I would like more information on internet banking security.  Where can I find more information  

on this topic? 

13. Troubleshooting 

 

 

 

 

 

 

 

 

 



 
 

Welcome to the new ProvidentConnect for Business: 
Frequently Asked Questions 

 

 

 

If at any time you feel you need assistance, please call the ProvidentConnect for Business Help Desk: 1-888-989-2221 

 

Q: What prompted the bank to upgrade its online banking system? 
A: We recognize to provide the best online services and experience to our customers, it is critical that we continually 

assess the capabilities of our product offering.  With regard to our online banking system, we listened to the 
recommendations of our customers and our internal product solutions teams who advised us to differentiate the 
online banking experience provided to businesses from those offered to consumers.  Specifically, businesses 
generally rely on more than one individual to perform day-to-day banking responsibilities.  Additionally, the 
dependency these businesses have on segmentation, cross-user capabilities, authority levels, and security is greater 
than one would normally see with a consumer. 

 
Q: If the new ProvidentConnect for Business was designed for businesses, what improvements will I see in the new 

system to provide for this? 
A: Several features have either been introduced or enhanced in the new system to create a banking platform designed 

specifically for businesses and cash management customers, such as: 
o A revamped business bill pay platform designed for easy use by multiple users. 
o For wire transfer and ACH customers, more functionality to store and use pre-programmed templates. 
o Enhanced ACH capabilities, including access to an ACH returns report. 
o Access to remote deposit capture services directly through the system (single sign-on). 
o For escrow customers, reporting screens that provide online reports with sub-account detail. 
o Account-level security controls to enable businesses to restrict transactions to a sub-group of users or to 

establish dual-authorization for high dollar transactions to be processed. 
o Other multi-layered security and enhanced account notifications that can be customized to your specific 

needs. 
o Different reporting options to allow companies to view reports in various ways. 
o Coming soon: Tablet-formatted resolution for better viewing on mobile devices. 

 
Q: What do I need to do to prepare for conversion on May 29, 2012? 
A: On our website, you can access conversion-related information that is useful for preparing for the new system.  We 

anticipate that users will want to become familiar with the new sign-in process as well as the layout of the new 
design, so we have made the system available to customers in advance of full conversion so each user may access 
the system and set-up basic information, such as security challenge questions, registering their computers, and 
reviewing account entitlements.  A Preview Checklist and Conversion Guide are located on the conversion website  
(http://www.providentnj.com/app_ui/bebconversion.aspx) that are designed to assist users in performing these 
steps.  We strongly recommend users complete these steps prior to 5:00 p.m. on May 25th when the system is taken 
offline for a short period of time to complete final conversion. 

 
Q: What is the most important thing for me to do before conversion? 
A: Though we strongly recommend you complete all the steps listed in the Preview Checklist, the single most important 

step for you to perform before conversion is to sign-on to the new system and set up your sign-on security 
procedure.  The most frustrating experience we wish for you to avoid is running into trouble signing on to new 
system the day after conversion when you have business you need to conduct.  

  

http://www.providentnj.com/app_ui/bebconversion.aspx


 
 

Welcome to the new ProvidentConnect for Business: 
Frequently Asked Questions 

 

 

 

If at any time you feel you need assistance, please call the ProvidentConnect for Business Help Desk: 1-888-989-2221 

 

Q:  Are there any special hardware or software requirements that are needed to operate the new ProvidentConnect 
for Business? 

A: Though other operating systems and browsers may be used, the following are those on our supported list (at May 1, 
2012): 

Operating System Apple Inc. Safari Browsers 
Microsoft Internet Explorer 

(IE) Browsers 
Mozilla Browsers 

Windows XP SP3 - 7,8 Firefox 5.x, 6.x 

Windows Vista SP2 - 7,8,9 Firefox 5.x, 6.x 

Windows 7 (32 & 64 bit) - 8,9 Firefox 5.x, 6.x 

Mac OS X 10.5 (Leopard) Safari 4.x, 5.x - Firefox 5.x, 6.x 

Mac OS X 10.6 (Snow Leopard) Safari 4.x, 5.x - Firefox 5.x, 6.x 

Mac OS X 10.5 (Lion) Safari 4.x, 5.x - Firefox 5.x, 6.x 

 
We recommend the use of the latest browser versions (including security patches) and operating systems offered. 
Versions that are two releases older than the current release may not be fully supported. 

 
Q: How do I access the new ProvidentConnect for Business and will this path change once past May 29, 2012? 
A: You may notice the traditional landing page on www.ProvidentNJ.com has changed with the addition of an 

additional online banking tab titled “Cash Management”.  Click this tab to access the new system both during the 
Preview period and after conversion on May 29th.  This is your access path to ProvidentConnect for Business. 

 
Q: What does a Preview Period mean?  Am I accessing my account information? 
A: The Preview Period from May 14, 2012 through May 25, 2012 (ending at 5:00 p.m.) is being provided to customers 

in order to access their account information via the new ProvidentConnect for Business prior to conversion.  You are 
requested to follow the Preview Period Checklist (found as a link in the conversion webpage- 
http://www.providentnj.com/app_ui/bebconversion.aspx).   

 
 As far as account information, the information you see is your updated account information.  However, you will not 

be able to process any banking transactions such as transfers, bill pay, wire transfers, or ACH nor do you have access 
to your account balances.  Account Administration of user entitlements has been loaded as of May 8, 2012.  Any 
updates you make to user roles in the existing online banking system should also be added to the new system. 

 
Q: Where do I complete my online banking transactions during May? 
A: Continue using the existing system that can be accessed through the tab titled “ProvidentConnect”. 
 
Q: I am having trouble browsing through the new system?  I have questions about its layout or other elements of my 

account information.  Who should I contact? 
A: For general information questions, you can call our help desk (at 1-888-989-2221) from 8:00 a.m. to 8:00 p.m. 

(Monday to Friday). 
 
Q: When I set up a new user for CCX Remote Capture, I receive an error alerting the user that they can not access 

Remote Capture with the user ID I assigned them.  How do I correct this? 
A: We have designed CCX Remote Capture to provide a single sign-on path (after conversion- not during the Preview 

Period) to it through ProvidentConnect for Business.  However, to link the new user to Remote Capture, there is an 
extra step that requires an authorized bank representative to establish the user in the remote capture system.  
SPECIAL NOTE: For this RDC-related assistance, please contact the Cash Management Operations Help Desk (1-732-
590-9288) and not the ProvidentConnect for Business help desk in order to complete this final step.  

http://www.providentnj.com/
http://www.providentnj.com/app_ui/bebconversion.aspx


 
 

Welcome to the new ProvidentConnect for Business: 
Frequently Asked Questions 

 

 

 

If at any time you feel you need assistance, please call the ProvidentConnect for Business Help Desk: 1-888-989-2221 

 

Q: When will I not have access to my online banking account during conversion weekend? 
A: Provided on the conversion webpage is a brochure of key dates that outline when services will be down 

(http://www.providentnj.com/app_ui/bebconversion.aspx). 
 
Q: I would like more information on internet banking security.  Where can I find more information on this topic? 
A: The banking industry places great emphasis on protecting customer data and transactions within internet-based 

products and services.  Among other things, financial institutions are provided regulatory guidance that continues to 
be updated to reflect the current electronic threat environment.  The staffs of the Board of Governors of the Federal 
Reserve System, the Federal Deposit Insurance Corporation, the National Credit Union Administration, the Office of 
the Comptroller of the Currency, and the Office of Thrift Supervision (the Agencies) have jointly developed 
expectations for financial institutions’ online banking programs.  Information about internet banking security can be 
found both at the conversion page (http://www.providentnj.com/app_ui/bebconversion.aspx) and at the bank’s 
main Security Center, which can be found at http://www.providentnj.com/site/SecurityCenter/Main/Content.aspx. 

 

TROUBLESHOOTING 
 

Do not see a “GO” 
button or user log-in 
fields are not showing 

If you do not see the “GO” button or log-in fields are missing, it may be necessary to clear your computer’s 
browser history before accessing the new system.  Or this might happen if you use a bookmarked link to access 
the website.  Please type in www.ProvidentNJ.com directly in your address bar to access the new system and re-
bookmark the website.  If these steps do not help, please contact our help desk. 

 

http://www.providentnj.com/app_ui/bebconversion.aspx
http://www.providentnj.com/app_ui/bebconversion.aspx
http://www.providentnj.com/site/SecurityCenter/Main/Content.aspx
http://www.providentnj.com/
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